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access to its records to the extent re-
quired by TVA to determine whether
the recipient is in compliance with the
Act.

(b) TVA has responsibility to at-
tempt to secure a recipient’s compli-
ance with the Act by voluntary means,
to the fullest extent practicable, and to
provide assistance and guidance to re-
cipients to help them comply volun-
tarily. TVA may use the services of ap-
propriate Federal, State, local, or pri-
vate organizations for this purpose.
TVA also has the responsibility to en-
force the Act when a recipient fails to
eliminate violations of the Act.

§ 1309.11 What specific responsibilities
do TVA and recipients have to en-
sure compliance with the Act?

(a) Written notice, technical assistance,
and educational materials. TVA shall:

(1) Provide written notice to each re-
cipient of its obligations under the Act.
The notice shall include a requirement
that where the recipient initially re-
ceiving funds makes the funds avail-
able to a subrecipient, the recipient
must notify the subrecipient of its obli-
gations under the Act. The notice may
be made a part of the contract under
which financial assistance is provided
by TVA.

(2) Provide technical assistance to re-
cipients, where necessary, to aid them
in complying with the Act.

(3) Make available educational mate-
rials setting forth the rights and obli-
gations of beneficiaries and recipients
under the Act.

(b) [Reserved]

§ 1309.12 What are a recipient’s re-
sponsibilities on compliance reports
and access to information?

(a) Compliance reports. Each recipient
shall keep such records and submit to
TVA timely, complete and accurate
compliance reports at such times and
in such form and containing such infor-
mation, as TVA may determine to be
necessary to enable it to ascertain
whether the recipient has complied or
is complying with this part. In the case
of any program under which a primary
recipient passes through financial as-
sistance from TVA to any other recipi-
ent, such other recipient shall also sub-
mit such compliance reports to the pri-

mary recipient as may be necessary to
enable the primary recipient to carry
out its obligations under this part.

(b) Access to sources of information.
Each recipient shall permit access by
TVA during normal business hours to
such of its books, records, accounts and
other sources of information, and its
facilities as may be pertinent to ascer-
tain compliance with this part. Where
any information required of a recipient
is in the exclusive possession of any
other agency, institution or person,
and such agency, institution or person
shall fail or refuse to furnish this infor-
mation, the recipient shall so certify in
its report and shall set forth what ef-
forts it has made to obtain the infor-
mation.

(c) Information to beneficiaries and par-
ticipants. Each recipient shall make
available to participants, beneficiaries,
and other interested persons such in-
formation regarding the provisions of
this part and its applicability to the
program under which the recipient re-
ceives financial assistance, and make
such information available to them in
such manner as TVA finds necessary to
apprise such persons of the protections
against discrimination assured them
by the Act and this part.

§ 1309.13 What are the prohibitions
against intimidation or retaliation?

No recipient or other person shall in-
timidate, threaten, coerce, or discrimi-
nate against any individual for the pur-
pose of interfering with any right se-
cured by the Act or this part, or be-
cause such individual has made a com-
plaint, testified, assisted, or partici-
pated in any manner in an investiga-
tion, mediation, hearing, or other pro-
ceeding under this part. The identity of
complainants shall be kept confiden-
tial except to the extent necessary to
carry out the purposes of this part, in-
cluding the conduct of any investiga-
tion, mediation, hearing, or judicial
proceeding arising under the Act or
this part.

§ 1309.14 How will complaints against
recipients be processed?

(a) Receipt of complaints. Any indi-
vidual who claims (individually or on
behalf of any specific class of individ-
uals) that he or she has been subjected
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